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TERMS & CONDITIONS

1. “The Company” (the concerned Company, as stated at the end of these terms and conditions) installs Mobile Ouffitters’
Products on the Client’s device, whether it is Clear-Coat, which is a Scratch Resistance Protection Product only, or Fusion, which is
a Shock Resistance Protection Product (Clear-Coat shall hereinafter be referred to as “Scratch Resistance” whereas Fusion shall
hereinafter be referred to as “Shock Resistance”) that helps reduce the risk of getting the Client’s device scratched or damaged.
The Scratch Resistance and the Shock Resistance are external protections to the protected device and do not ensure that no
scratch or damage respectively happens to the device whether internal or external damage.

2. The Client under these Terms and Conditions shall mean, the person having their device protected by installing the Scratch
Resistance/Shock Resistance from the Company, whether a natural or a legal person.

3. The Company installs the Scratch Resistance/Shock Resistance for the Client, and grants the Client a lifetime replacement on
the Scratch Resistance and the Shock Resistance. The replacement only covers the Scratch Resistance/Shock Resistance
installed, as the Company shall not be liable for any damages caused to the protected device.

4. When installing the Scratch Resistance/Shock Resistance, the Client shall not use the device to allow it to dry and cure in the
device in order to ensure the best functioning. (hereinafter referred to as the “Healing Period”).

5. The Company’s lifetime replacement of the Scratch Resistance/Shock Resistance is conditional on that it is not removed from
the protected device, and that the replacement charge is applied when replacing the Scratch Resistance/Shock Resistance, and
that the purchase invoice is presented. In case of the removal of the Scratch Resistance/Shock Resistance, the lifetime
replacement automatically ferminates, and based on the same, the Company shall not replace the Scratch Resistance/Shock
Resistance.

6. The lifetime replacement is restricted only fo the device that the Scratch Resistance/Shock Resistance is installed in, and it
cannot be transferred from one device to another.

7. The Company provides the Client with the possibility to return and refund the Scratch Resistance/Shock Resistance or replace
it without charge, all within 15 days from the installation date, provided that there is a manufacturing defect in the Scratch
Resistance/Shock Resistance, or that it is otherwise faulty, and with the condition that the defect is not caused by the negligence
of the Client. This includes, but is not limited o, using the device during the Healing Period, poor handling of the device, multiple
drops and scrafches of the device, etc. The burden of proof shall fall upon the Client in applying this condition and the Company
retains the right fo pursue legal action against the Client in case of misusing this condition. Affer the aforementioned period, the
Company shall apply installation Service Charges to replace without charge the Scratch Resistance/Shock Resistance.

8. The Company shall not install the Scratch Resistance/Shock Resistance on damaged devices or devices with damaged
screens, which includes, but is not limited to, devices with cracked screens and/or duplicate parts. Therefore, the Company shall
not be liable for any damage caused to the device where the Scratch Resistance/Shock Resistance was installed to a damaged
device submitted by the Client.

Anchor Cable:

The Company shall not be liable to replace Anchor Cable:

1. If cable works but has beauty-related wear that includes fading, coming apart (non-exposed wiring), cracking of strain

relief or scratches, chips, dents, efc. to the head of the cable or jacket.

2. Cable won't charge due to the negligence of the client or damage done on purpose. Should the cable be badly hurt, cut, or used
in a way the cable is not meant, resulting in very unusual damage fo the cable.

These Terms and Conditions encompasses the entire agreement between the Client and the Company and supersedes all
previous oral and written understandings and/or representations between them, which includes but is not limited to,
advertisements, online posts, leaflets, or any other similar representation.

The Company under these Terms and Conditions shall mean the company in the country where the Scratch Resistance/Shock
Resistance is installed, and they are as follows:

1) Sultanate of Oman : AAMAAL LLC

2) The United Arab Emirates: AAMAAL Mobile Phones Trading LLC

3) State of Qatar : AAMAAL

4) Kingdom of Bahrain : AAMAAL National Co. WLL
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